COVID-19 DAILY UPDATES

Date Global Global Nationwide Nationwide NC NC
Confirmed Deaths Confirmed Deaths Confirmed Deaths
4/7/20 | 1,360,039 75,973 368,453("9%30507 | 11,007 2,870 33
(r14%1340
North Carolina: Data broken down by age, gender, cases and deaths.
Date Age Group Percent Percent of Gender Percent of Percent of
Deaths cases Deaths
4/7/20 0-17 1% 0 Male 48% 70%
18-24 8% 0 Female 51% 30%
25-49 41% 6% Unknown 1%
50-64 28% 12%
65 Plus 21% 82%
Top 3 North Carolina Counties
Date County # of Cases # of Deaths
4/7/20 Mecklenburg | 733 4
Wake 314 0
Durham 191 1
Counties Surrounding Madison County
Date County # of Cases # of Deaths
4/7/20 Buncombe 31 1
Haywood 3 0
Yancey 0
States Surrounding North Carolina
Date State # of cases # of Deaths
4/7/2020 GA 7558 249
TN 3802 65
VA 2878 66
SC 2232 48

e Madison County, COVID-19 Tests = 70 negative, and 6 pending
e Madison County 1 of 10 counties without a confirmed case




COVID-19 DAILY UPDATES

As of 4/7/2020 approximately 275 total calls documented on the general call center response
spreadsheet. Many callers ask more than one question.

#1 The largest number of calls by far is about shelter in place order/stay at home order/social
distancing. Approximately 146 into this category.

This includes inquiries about businesses (are they essential), individuals specific questions about what is
or is not allowed, travelers into and out of county, curfew, road closures, and complaints about folks
perceived as not following appropriate recommendations.

#2 Food Approximately 31 calls were requesting food resource information, meals on wheels, food
delivery.

#3 Nurse Calls Approximately 26 calls were logged as transferred to nurse
#4 Confirmed Cases Approximately 11 callers were asking if cases had been documented in the county

#5 DOT Questions Approximately 9 callers had questions to do with tag and inspection renewal and
road work.

#6 General COVID-19 Questions Approximately 8 callers had questions about symptoms, testing, and
had general questions.

#7/#8 Approximately 7 people each inquired about church services and short term rentals

#9/#10 Approximately 6 people each inquired about getting medications delivered and enrolling in the
reverse 911 call system.

Smaller volume requests included:

Housing

Stimulus check
Transportation

Baby Care ltems

Volunteer Opportunities
Internet
Supplies-masks/Clorox wipes
Firewood

Utility Bill

e  Welfare Checks on Neighbors



